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O OEBIOPOKPATU3ALMN TOCYOAPCTBEHHOIO AMMAPATA U NOBbILLEHNN KAYECTBA
OBECNEYEHUA XU3HEOEATENbHOCTU HACEJNEHUA

(B peq. Ykasa lNpesngeHta Pecnybnukn Benapyck ot 13.06.2023 N 172)

BaxHenwmmm 3agavamm Genopycckoro rocygapcrBa SBNSTCA 3aluta npaB M 3aKOHHbIX WHTEPECOB
rpaxgaH, co3faHuve YCroBUA Ansi CBOOOOHOMO M LOCTOMHOIO PasBUTUSI JIMHHOCTW, MOBLILEHWE KayecTBa XKM3HU
ntogen. YcnelwHoe pelleHme aTux 3agady BO MHOrOM 3aBMCUT OT TOrO, HAackosbko adhpekTUBHO AENCTBYET cucTema
paboTbl C HaceneHnem.

locydapCTBOM MOCTOSIHHO MPUHUMAOTCS Mepbl, HanpaBreHHble Ha COBEpPLUEHCTBOBAHWME MEXaHU3MOB
paboTbl C rpaxxgaHamu, NPeacTaBUTENAMU OPUANYECKUX JL, PV peanusaum UMW CBOUX Npas, 3alimMTe 3aKOHHbIX
MHTepecoB. M B 3TOM HanpaBneHuy caenaHo Hemarno.

B pa60Te rocygapCTBEeHHbIX OpraHoB M rocyaapCrtBeHHbIX OpFaHI/I3aL|,I/IIZ (p,anee, €CIih He YyKa3aHO UHoe, -
rocygapCrtBeHHblIe OpFaHbI) npesannpyroT Takne npnHUmnnbl B3aMMOAENCTBUA C HACENEHNEM, Kak:

3asBUTENbHbBIN NPUHLMN "O4HO OKHO", NCKITHOYaloLWKNIN HEOAHOKPaTHbIE MOCELLEHNSA rOCY4apCTBEHHOrO opraHa
3aMHTEPECOBAHHbIM JINLIOM, @ TakKe MUHMMU3VPYIOLWMI NpeacTaBnsieMble TakuM fINLOM CBedeHUs, Heobxoammble
Ons ocyLlecTBNeHnss agMUHUCTPaTUBHBIX Npoueayp;

NpUHUMN NPUOPUTETA y4HeTa 3aKOHHbIX MHTEPECOB rpaxaaH n npnan4eckux nnu.

Pa3BuBaeTcs MHOPMaLIMOHHOE B3aMmoencTeme Ha nnatgopme obwerocygapcTBeHHON
aBTOMaTM3NPOBAHHOW WH(OPMAaLMOHHON CUCTEMbl, BHEApEHa rocygapCTBeHHas eauHasa (MHTerpypoBaHHasi)
pecnybnukaHckad MHMOPMaUWOHHas cucTema ydyeta u obpaboTkum obpalleHun rpaxgaH 1 puandeckux nu,
No3BONALLAA OCYLLECTBMAATb LIEHTPAnNU30BaHHbIA YYET, XpaHEHUE INEeKTPOHHbLIX M MUCbMEHHbIX ObpalleHuin u
OTBETOB (YBEAOMIIEHUI) HA HUX, @ TAaKXXe KOHTPOMb 3a pacCMOTpeHnem obpalleHuni.

Tem He MeHee rocyAapCTBEHHbIM OpraHam Ha BCEX YPOBHSIX FOCYAAPCTBEHHOrO ynpaBreHust HeoGXoanMo
yOensTb MaKcMMarbHOEe BHMMaHWe MOBLILEHUIO Pe3ySibTaTMBHOCTU paboThl C rpaxgaHamuv, npeactaBUTeNnsiMU
IOPUOMYECKUX ML, KadecTBa oOGecrnevyeHusl XU3HEeOEesTerlbHOCTM HaceneHus, B TOM uucre 3ddeKTUBHOW
peanvsauuy MocCTynallmMX WHUMUMATUB MO PasfvYHbIM BOMpOcaM ku3HeobecneveHus. [NeGiopokpaTnsaums
[AOJKHA HOCUTb BCEOOLLMIA, TOTarbHbIA XapaKTep, NPOHMKaTh BO Bce 6e3 UCKIOYeHMs] acnekThbl KU3HM obLLecTBa,
3aTparnBatb AeATeNbHOCTb BCEX rOCYAapCTBEHHbIX CTPYKTYP.

[Mpn 9TOM C y4eTOM COBPEMEHHbIX peanuii, OCTUIHYTOro YpOBHS UHopmaTm3auumn obuiectsa Heobxoanmo
bornee MacwTabHO pasBMBaTb BO3MOXHOCTM UMGPOBLIX MNnatopM Ansd BbiCTpamBaHus 3 HEKTUBHOIO
B3aMMOZENCTBMS M MapTHEpPCTBA MeXAy rOCyqapCTBEHHbIMM OpraHamu W rpaxgaHamu, npeacTtaBuTensiMum
IOPUANYECKMX ML, OAHOBPEMEHHO obecneydmBasi UHPOPMaLMOHHYI0 6e30nacHOCTb.

COBepLIJeHCTBOBaHI/Ie Cd)epbl ocyLiecTBneHna agMMHUCTPaTUBHbLIX npouenyp Bcerga AsnaAnocb N OCTaeTcd
OOHUM M3 NPUOPUTETHbIX Hal'lpaBJ'IeHI/IVI /J,e6rop0|<paT|/|3au,MM rocygapCTBeHHOro annaparta. HDOLI,OJ'I)KGHI/IG p860TbI B
AJaHHOM HanpaBneHun OOIMKHO ObITb CKOHLIEHTPUpOBaAHO Ha pa3BUTUN Ll,l/l(prBbIX TEXHOMNOINMN, npenocraBnAroWmnx
HOBble BO3MOXHOCTM ANsi TOro, 4tobbl aAMUHUCTPATMBHbIE npoueaypbl CTarii MakCMMalribHO NPOCTbIMU, HE
O6peMeHF|I'OLLI,I/IMM HU rpaxgaH, Hn Cy6'beKTOB XO3ANCTBOBAHMUS.

Peanusysi ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tarne, PyKOBOAWUTENSIM rOCyAapCTBEHHbIX OPraHoB CriefyeT
aKUEeHTMpoBaTb YCUNMS Ha TMepeBode aAMMUHUCTPATUBHBLIX MNpouedyp, B MepByld ouvepedb HaubGoree
BOCTpeGOBaHHbIX Cpean HaceneHusl, B 3NeKTPOHHYI0 hopMy.



dBnsetca akTyanbHbiM BHegpeHWe B NPaKTUKy OCYLIECTBMEHMS  aOMUHUCTPaTMBHbLIX npoueayp
NpoakTUBHOro copmara, MakCUMarnbHO MCKIOYaloLWEro HeobXoAMMOCTb MUYHOIO Yy4acTusl 3auHTEpecoBaHHOIO
nuua B npouecce c6opa 1 nodayn ceefeHui aAnsa ocyLIEeCTBNeHNs adMUHUCTPaTUBHON NpoLeaypbl.

B uensax noBbiweHUs 3chPeKTUBHOCTU paboThl C rpakAaHaMu, NpeacTaBUTENAMU IOPUANYECKUX NUL,
KauyecTBa obecnevyeHns XN3He[eATeNIbHOCTU HaceneHusi, OTKPbITOCTU rOCyAAapPCTBEeHHbIX OPraHoB, a TaKXxe
MX AanbHenwen aed6lopoKpaTu3aumm:

1. CunTaTtb cocTosiHue paboTbl C HacerneHMeM O4HMM U3 OCHOBHbLIX KpUTEPUEB OLLEHKU OeATEeNbLHOCTH
rocyfapcTBeHHbIX opraHoB. B cBsA3u ¢ 3aTum ana BbicTpaBaHus 3)(eKTUBHOrO B3aUMOAEUCTBUA C
HacerneHueM, B TOM YUCHie B PeXUMe pearibHOro BpeMeHM:

1.1. pykoBoAUTENAM rocygapCTBEHHbIX OPraHoOB:

NPOAOIKUTL NPaKTUKY NPOBEAEHUS NPSAMbIX TENEMOHHbIX NMMHWIA, Bble3AHbIX IMYHBLIX NPUEMOB, OpraHu3aLm
06LLECTBEHHbIX MPUEeMHbIX, NMPecc-KOHMEPEHUMIA MO akTyasibHbIM Afisl HacerieHWsi BompocaM, B TOM 4ucre C
npuBreYeHnem npeacTaBUTENe CPeacTB MacCoBoOW MHopMaumm, CyObekTOB rpakaaHcKoro obLecTsa, BKIOYas
BedyliMe MoroAexHble OoOLlecTBeHHble 0ObeauHeHus. Mpy 3TOM MNOAHVMaeMble rpagaHamu BOMPOCHI, He
TpebyloLme 3HaYNTENBHOrO AOMOSHUTENBHOIO (hMHAHCUPOBaHWUS W CheLuanbHON AOMONHUTENbHOW NPOBEPKM U
OTHOCALLMECS K KOMMETEeHLMM COOTBETCTBYIOLLErO AOSHPKHOCTHOIO Nuua, AOIMKHbI pellaTtbesi Ge3oTnaraternibHo U
CUCTEMHO;

paccmaTtpuBaTb O6paLLl,eHMF| no Hanbonee I'IpO6J'IeMHbIM BOMpocaM XnusHeneAaTernbHOCTU rpaxaaH ¢ Bbie3gom
Ha MeCTO B LUenax n3y4yeHund, aHarnumaa CrnoXxmBLuencs cutyauum n onepaTtnBHONO UX peLleHNndA;

NpvHUMaTb Mepbl MO MakCMMaribHO LUMPOKOMY aHOHCMPOBAHWIO U OCBELLEHMIO NPOBOAMMON paboThbl C
HacerneHnem B cpeacTBax MaccoBoKn MHopMaLumu;

obecnevnTb UCMOMb30BaHME WHTEPHET-CEPBUCOB (BUAEOXOCTUHIOB) AMA BEAEHUS MPSMbIX TPAHCASLMA B
rnobanbHON KOMMbIOTEPHOW ceTu WHTepHeT, pasmelleHnss BUAEOCHKETOB MO HACYLLHbIM BOMPOCaM XWU3HU
obuecTBa 1 rocyaapcria;

NMPOBOAUTL HA MOCTOSIHHOM OCHOBE MHDOPMALIMOHHO-NPOCBETUTENBCKYIO paboTy C HacereHnem, B TOM Yucre
BCTpeYM B TPYAOBbIX KOMNMEKTUBax, [AuarnoroBble MMOWAAKA, MO aKTyanbHbIM BOMPOCaM  COLManbHO-
3KOHOMMYECKOTo 1 06LLECTBEHHO-NONMUTUYECKOTO PasBUTKS, aKTUBHO NPUBMEKaTh K AaHHOW paboTe NonuTomnoros,
COLIMONOroB, UHbIX NPeAcTaBuUTeNei aKCrepTHOro CoobLLECTBa;

obecneunTtb BegeHue oomumanbHbIX akkayHTOB B MOMNYMSPHbIX COUMANbHBIX CETSX C pasMelleHueM
HOBOCTHOIO U MHOMO akTyarbHOro MHAPOPMALMOHHOIO KOHTEHTA;

npuenekatb K paboTe 9KCMEPTHbIX W  KOHCYNbTATUBHLIX COBETOB  OGLUECTBEHHbIX aKTUBWUCTOB,
npeacTaBuTeneit cybbekToB rpaxkaaHCcKoro obLiecTsa, BKMOYas YNEeHOB BEAYLUMX MOJOAEXHbIX OBLLECTBEHHbIX
o6beavHEeHNIA, yYUTbIBaTb MHEHME rpaxdaH MNpu co3fgaHuM ycrnoBuil Ans obecnedeHusl XKnsHeOesATenbHOCTU
HaceneHus:;

obecneunTb Hagnexailyto paboTy ropsyen InMHUKM No npuveMy obpalleHui No Bomnpocam CrpaBOYHO-
KOHCYNbTaLUMOHHOIO XapakTepa, CBSA3aHHbIM C AESTENbHOCTbIO FOCYAaPCTBEHHbLIX OPraHoB;

He [JonyckaTb ANUTENbHOMO OXWAAHWA rpaxaaHamu, NpPeacTaBUTeNnsaMU pUONYECKMX Nul npuema B
rocylapCTBEHHbIX OpraHax, a Takke opraHvsaumax, obecrneuvBaloLlLMX XKU3HEAeATeNbHOCTb HaceneHusl, B TOM
ynucne nytem obecneyeHWst CBOEBPEMEHHON YKOMMMEKTOBAaHHOCTM Kadpamu, BHeAPEHUs WH(OPMAaLMOHHBIX
TEXHOMOrWiA AUCTaHUMOHHOIO OGCIYXXMBAHUS IPaXkaaH, a Takke CUCTEMbl SNIEKTPOHHOTO YNpaBIEHUsi OYepenblo,
ecnu 310 HeobXoaUMO C YYETOM KONMMYECTBa U CreunduK/ NocTynatoLLmMX oGpaLLeHWii;

UCKIIOYNTb Crny4vaun HeobOCHOBaHHOIO BbI30Ba rpaxaaH, HpeﬂCTaBMTeHEﬁ ropnagnyecknx nuy B Cyabl, opraHbl
nNpoKypaTtypbl, BHYTPEHHUX Oef, FOcyﬂ,apCTBeHHOVI 6esonacHoctn, Komuteta rocygapCTtBeHHOro KOHTpPOIA,
Hanoroeble, TAMOXEHHbl€ U UHblEe TOCyAapPCTBEHHbIE OpraHbl, HAXOXOEHNA YKa3aHHbIX L B Ha3dBaHHbIX OpraHax
CcBepx BpeMeHM.u, Heobxogmumoro ons npon3eoacTBa npoueccyarnbHbIX DEeNCTBuI;

NPy NMPUHATUN PeLLEHWiA, 3aTparnBaroLmx npaea, cBo6oAbl U 3aKOHHbIE MHTEPEeCh! rpaxaaH U IPULNYECKUX
1L, HEYKOCHUTENbHO cobnodaTbh TpeboBaHUA 3akoHoOaTeNbCTBa, HE AOMYyCcKaTb MX MPOU3BOSILHOMO TOSIKOBAHUS
npu MNpUMeHeHWW. B criyyae HEesiCHOCTM WM HETOYHOCTU NpeanucaHuWii NpaBOBOMO akTa pPeLUeHUst OOSKHbI



NPMHNMATbCA NCXOOA N3 MaKCUMallbHOIo y4eta 3aKOHHbIX MHTEPEeCOB rpakaaH n ropugndecknx nui;

obpawate ocoboe BHUMaHME Ha obecrneyeHne BHUMATEIbHOro, OTBETCTBEHHOIO, A0OpoOXernaTenbHOro
OTHOLLIEHUST PabOTHMKOB K rpaxkaaHaMm, NpeacTaBUTENSaM pPUaNYECKNX nuu, cobnogeHne TpeboBaHum CryxeOHOoM
aTukKn. Mo kaxxgomy cnydvaro dopmanuama, npeaB3siToro, HETAKTUYHOTO MOBEAEHWS, TPpybOCTM U HEeyBaXeHUS K
nogsM  NpoBOAUTbL MPOBEPKY M MpU  MOATBEPXAEHUM COOTBETCTBYIOLUMX (DAKTOB MNPUBMEKATb BUMHOBHBLIX K
ONCUMMNIMHAPHON OTBETCTBEHHOCTU BMNIIOTh 40 OCBOOOXAEHUSA OT 3aHUMAEMOW LOIKHOCTY;

1.2. pykoBoagutensm pecnyBnuKaHCKMX OpraHOB rocyqapCTBEHHOro ynpaBneHnsa n (Mnu) ux 3amectutensm,
npegcenarensam obrnmcnonkomoB, MuHckoro ropucnonkoma u (Mnu) Mx 3amecTUTensiM, ynpaBnsioWMM OenaMu
NpPoBOAUTL MO rpaduky:

nu4yHbIn Npuem exeHegensHo ¢ 08.00 go 13.00 unun ¢ 15.00 go 20.00. NMpu 9TOM He pexe ogHOro pasa B
MeCSL, NTMYHbIN NpUemM OomMKeH 3akaH4mBaTbes He paHee 20.00;

npsiMble TenedoHHbIE NHUK BTOpYo cy060Ty kaxagoro mecsiua ¢ 09.00 go 12.00;
Bbl€3[Hble NTMYHbIE MPUEMbI HE peXxe OAHOro pasa B KBapTar.

PykoBogutenam pai-, ropucrionkoMOB, MECTHbIX afAMWHUCTpaUMA panoHOB B ropogax W (unu) wux
3aMecTUTensaM, ynpasnsoLwmMM aernam NpoBoAUTb MO rpaduky:

nuyHbI Npnem kaxgyto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MecCsL, IMYHbIN NpuemM AoSmKeH 3akaH4ymBaTbes He paHee 20.00;

npsMmble TenedoHHbIe NuHUK Kaxayo cy66oTty ¢ 09.00 go 12.00;
Bble3fHble NTUYHbIE MPUEMbI HE PEXE OAHOrO pasa B kBapTar.

PykoBoauTensiMm noc-, CenbUcnonkomMoB M (Unn) UX 3amMecTUTENsIM, YNPaBnsaloLWUM JenamMu npoBoanTb Mo
rpacuky nuuHbIn npuem kaxayto cpegy ¢ 08.00 go 13.00 nnm ¢ 15.00 go 20.00. Npu 3TOM He pexe oaHOro pasa B
MeCsIL, NNYHbIA NpUeM OOMKeH 3akaHumBaTbcs He paHee 20.00.

HauanbHukam CTPYKTYpHbIX NoApasfeneHnii pecrnybnmkaHCKMX OpraHoB rOCY4apCTBEHHOMO yrpaBrieHusi Mo
PELUEHNIO PYKOBOAUTENEN 3TUX OPraHOB MPOBOAUTL NPsIMble TENEMOHHbIE NIMHUKU MO BOMPOCAaM, BXOAALMM B UX
KOMMEeTEHUMI0, MO0 Mo 3apaHee nnaHmpyemMon Teme kaxayto cyb6oty ¢ 09.00 go 12.00, 3a vUCko4EHNEM BTOPON
cy660TbI MecsLa.

Mpn HeobxogmMmocTn, OBYCROBMEHHOW B TOM YUCMe 3HAYUTENbHbIM KOMMYEeCTBOM OBpalleHui, NUYHBIN
npuem n nNpsiMble TenedOoHHbIE NTMHMM MOTYT NMPOBOAMTLCS Yalle 1 6ornee NPoaoKUTENBHOE BPEMSI.

MNPV M3MEHEHUM COrNMacoBaHHOIO MopsiAka JIMYHOTrO MpuemMa COOTBETCTBYIOLMIA FOCYAapCTBEHHbIN OpraH
[I0IKEeH YBeOMUTb 06 3TOM rpakaaH, 3anvcaBLUNXCSA Ha NUYHBIA NpueMm;

1.3. pekomeHgoBaTb Aenytatam Bcex ypoBHeu, uneHam Coseta Pecnybnuku HaumoHanbHoro cobpaHus
Pecnybnukn benapychb:

npu paccMoTpeHun obpalleHuid, copepXalimx MHopMaumio O HapyLueHWU NpaB U 3aKOHHbIX UHTEPecoB
rpakgaH, WCMonb3oBaTb WMELWMECS MOMHOMOYMS ONS YCTpaHeHWs [OMYLUEeHHbIX HapyLIeHW, COXpaHsATb
BOMPOCHI HA KOHTPOIE A0 WX MOSHOMo pa3peLleHus;

NPUHMMAaTb WCYEpPMbIBAOLWME Mepbl, HamnpaBfeHHble Ha peLleHnMe Ha MecTax akTyasbHbIX npobrem
XKMU3HEOEATENbHOCTM HaceneHusl, a Takke yyacTue B peanusauuyM CUCTEMbl FOCYQAPCTBEHHbIX COLMANbHbIX
CTaHOapToB No 06CNyXMBaHUIO HAceneHust pecnybnmku;

CTUMynmnpoBatb 3auHTEpPeCOBaHHOCTb niogen B pa3BuUTMN CBOUX pPErmMoHOB, B TOM 4uUCIe nocpeacTtBoM
y4vyactua B TepputopranibHOM obLLecTBEHHOM camMoynpaBlieHUHn, a TakxKe B peanundaumm rpaxgaHCKknx NHUMUMaTme;

cnocoGCTBOBaTL (DOPMUPOBAHUIO KaHamna oBpaTHOM CBS3W C HaceneHuem, B TOM Yuclie MocpedacTBOM
06LLeCTBEHHbIX  OBGCYXOEHUA WHTEepecyloWwmMx rpaxkdaH BOMPOCOB, WHbIX OPM  y4acTuss rpaxaaH B
roCyAapCTBEHHbIX U 0BLLECTBEHHbIX Aenax Ha MECTHOM YPOBHE;

1.4. MVMHMCTEPCTBY tOCTMLMK oBecneymBaTb KOOpOMHALMIO U METOAONOrMYeckoe COMpoBOXAEHWe paboThbl



rocygapCTBEeHHbIX opraHoB C HaceneHnem B 4acTun OCyLlecCTBneHnA npaBoBOro npocBeLleHnd,
COBEpPLLUEHCTBOBAaHNUA 3aKoHO4aTeNbCTBa 06 o6pau.|,eH|/|;|x rpaxgaH un ropunamndyeckmnx nuu, 06 AAMUHNCTPATUBHbIX
npouenypax n NnpakTukn ero NpuMeHeHus;

1.5. rocygapCTBEHHbIM OpraHam MW pefdakunaMm rocygapCTBEHHbLIX CPeacTB MaccoBOM WHopmauum Ha
NOCTOSIHHOW OCHOBE:

ocBewlaTb B CpeacTBax MaccoBOW WHopMauuMu npuHMMaemble Mepbl Mo geGropokpaTusauum
rocylapCTBEHHOIro annaparta, COBEpLUEHCTBOBaHWUIO paGoTbl C HaceneHueM, (POPMbl BOBMEYEeHVs rpaxadaH B
paboTy pecnyGrMKaHCKUX U MECTHbIX OpraHoB, MOSIOKUTENbHbIE MPUMEPBLI PELUeHNs MOCTYNarWwmux OT rpaxgaH
BOMPOCOB, X0, PELUEHNS BbISIBIIEHHbIX PE30HaHCHbIX NPOBIEMHbLIX BOMPOCOB;

npoBOOUTb I/IHCbOpMaLI,I/IOHHO-I'IpOCBeTMTeHbCKyI'O paGOTy, HanpaBlieHHYI0 Ha pa3bACHEeHUEe HacereHuo
KOHCTUTYUMNOHHbIX Tpe603aH|m7| Nno B3aMMHOW OTBETCTBEHHOCTH rocygapcCrtBa nepen rpaxgaHaMmum U rpakgaH nepen
rocygapcCrtBoOM;

1.6. pedakuMsiM rocyqapCTBEHHbLIX CPeACTB MacCoBOWM WHGOpMauMM B TeYeHue OBYX pabdounmx AHen
yBeJOMMNSATb rocygapCTBEHHbIE OpraHbl 06 ony6rmMKoBaHHbLIX B COOTBETCTBYHOLUMX MeYaTHbIX CPeACTBax MacCOBON
MHOpMaLmMK1, pasMeLLEHHbIX B Tene- 1 paguonporpaMmmax nnbo ceTeBbIX N30aHNSIX Matepuranax O HEBbIMONHEHUN
paboTHMKaMM Taknx opraHoB TpeboBaHMIA 3aKOHOAATENBCTBA Npy paboTe C HaceneHneMm.

PyKOBOﬂMTeJ'II/I rocyaapCTBeHHbIX OpraHoB 0065s13aHbI paccMOTpeTb Takne mMartepunanbl U NPUHATbL Mepbl Mo
YCTpaHEHUO AoNyLWEeHHbIX HapyLIJeHI/IIZ N NMPUYnNH, NX NOPOXAAWLKX, a TakkKe NMpn Hann4dmm OCHOBaHW npumeneyb
BMHOBHbLIX B 3TOM K D,MCLI,MI'IJ'II/IHapHOVI OTBETCTBEHHOCTHU.

2. TpuvHATL Mepbl MO AanbHellleMy COBEPLUEHCTBOBAHUIO MNOpsAAKa  OCYLIeCTBIIEHUs
aAMMHUCTPaATUBHbIX Npoueayp ANnA HaceneHus. Mpu aTom:

2.1. npyem rpaxgaH c 3asBneHus MU 06 OCyLLECTBNEHUM afMUHUCTPATUBHbLIX Npoueayp (3a UCKIYeHNeM
aAMVHUCTPATUBHbIX MpoOUeayp, OCYLLECTBNSEMbIX FOCYAAPCTBEHHBIMW OpraHamMm WM MHbIMW OpraHM3auusiMm B
OTHOLLIEHUUN CBOMX pabOTHMKOB):

[OIMKEH HauuHaTbecs B paboune gHm He nosgHee 08.00 vnum 3aBepluatbest He paHee 20.00. MNpu aTOM XOTSH
Obl oanH pabounin AeHb B Heaerno Npuem JOmKeH 3akaHuuBaTbca He paHee 20.00;

MOXET OCYLLEeCTBNATLCA No cy660Tam U1 (Unn) BOCKPECEHbSAM, eCMN 3TO HEOBX0ANMO C Y4ETOM KONUYecTBa M
cneundukM obpalleHuin 3a OCyLLEeCTBIEHMEM aaMUHUCTPATUBHBIX NpoLieayp.

Mo pelueHUo pyKoOBOOMTENsl TOCYAAPCTBEHHOIO opraHa npu HeoBXoaMMOCTM MOXET OCYLUEeCTBISATbCS
npegsapuTenbHas 3anvcb rpaxagaH Ha TakoW npuem. PykoBoauTenu HecyT NepcoHarbHyl OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOrO pexuma paboTbl B BO3MMaBNseMbIX rocyAapCTBEHHbIX OpraHax, a Takke B NoAYMHEHHbIX
opraHusaumsix;

2.2. paccmaTtpuBaTth B KadecTBe rpyboro HapylleHust AOMKHOCTHbLIX 00s3aHHOCTEN hakTbl HENPaBOMEPHbIX
ncTpeboBaHNsA OT 3aMHTEPECOBAHHbIX NUL, OOpPaTMBLLMXCS 3a OCYLLECTBNIEHMEM agMUHUCTPaTUBHOW MpoLeaypbl,
OOKYMEHTOB M (MnNn) CBeAEeHUN, a Takke oTKasa B NPUHATUM 3asiBIieHnA 00 OCyLLIeCTBNEHUN agMUHUCTPATMBHBIX
npoueadyp, B TOM Y/CIE B CBSI3N C BpEMEHHbIM OTCYTCTBMEM COOTBETCTBYHOLLErO paboTHUKE;

2.3. He 0onyckatb Heob6OCHOBaHHOIrO BBEOEHMUS HOBbIX aAMUHUCTPATUBHBLIX npouenyp, yBenmveHmna CpoKoB
ocyulecTBneHna agMMHUCTPaTUBHbIX npouenyp, npuHMMaTbe Mepbl N0 COKpalleHU nepeyvyHA JOKYMEHTOB U (MJ'IM)
CBEOEHUN, npencraendemMbiX And ocywecTBreHna agMMHUCTPaTUBHbBIX npoueanyp,

2.4. B Uensax COKpalleHUs KonMyecTBa agMUHUCTPATMBHbBIX Mpouegyp M YNpoweHus nopsgka  ux
ocyulectneHus Coety MuHnctpoB Pecnyonukn Benapych:

COBMECTHO ¢ obnucnonkomamn n MwuHckum  ropucnonkomom, OAO "AreHTCTBO cepBuUCUM3aLUKN U
pPENHXNHMPUHIa" Ha NOCTOAHHOW OCHOBE MPOBOANUTL UHBEHTapU3aLM0 afMUHUCTPATUBHBIX NpoLeayp;

COBMECTHO C obnucrnonkomMamv wn  MUHCKMM TrOpMCNONKOMOM MPUHMMAaTb Mepbl MO  KOHCOonuaauuu
aAMUHNCTPATMBHBIX NpoLenyp B cryxbe "ogHO OKHO".

NHdpopmauuio o npogenaHHoli paboTe B COOTBETCTBMM C abs3auamu BTOPbIM W TPETbMM YacTu MepBoM



HacTosILLero MoAnyHKTa npeacTaeBnsatb B AamuHucTpauuto [MpesvpgeHTa Pecny6nukn Benapycb exerogHo He
nosgHee 31 nekabps;

2.5. obnncnonkomam 1 MMHCKOMY rOpUCMONKOMY:

0o 31 pgekabpsa 2023 r. npuHATE Mepbl MO Hagnexallen opraHu3auuu MecT Mnpuvema rpaxgaH npu ux
obpalleHnn 3a ocyLlecTBNeHMEM aaMUHUCTPATUBHbLIX Npoueayp B pau-, rOPUCMONKOMbIl, MECTHblE aAMUHUCTPaLMK
pavoHOB B ropogax C ydeTtom TpeboBaHWI 3akoHOOaTenbCTBa U COBMOAEHWEM WMMUOXEBOW COCTaBMSHOLLEN,
obecneveHnto KOHPUAEHUMANBHOCTU MHOPMaLUK B MeCTax npuema rpaxgaH, CoKpalleHUI0 BpeMeHU oXunaaHus
B OouYepeau, yNnydleHVo YCIOBUA B MeCTax OXMAaHWUS Mnpuvema, yBEeNWYEHWO KONM4ecTBa agMUHUCTPaTUBHBIX
npoweayp (BOMpocoB) NCMOMKOMa, Mo KOTOPbIM BO3MOXHO obpalleHne B Criyk0y "ogHO OKHO";

obecneurBatb MakcMmanbHO MonHoe MHGOPMUPOBaHME rpaxadaH o pabote cnyxObl "0oOHO OKHO", a Takke
MECTHbIX MCMOSTHUTESNbHbIX U pacnopsauTernbHbIX OPraHoOB MO OCYLLECTBIEHMIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM 4mcrie Yepes cpeacTBa MaccoBOW MHGOPMaLMK, rmobanbHy KOMNbIOTEPHYO ceTb VIHTEPHET 1 pasmelleHne
counansHON peknamel.

3. MoBbICUTb YpOBeHb MH(popmaTu3aumm B chepe paboTbl ¢ HaceneHuem. B aTux uensax:

3.1. cunrtatb, 4TO ONEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3JIEKTPOHHOM BUAE, 3J1EKTPOHHbIE coobLeHns n
MHble CBeOdEHNA B 3]'IeKTpOHHOIZ d)opme, HanpaBlieHHble rocyaapCTBEHHbIMW OpraHamMun B Crny4dasx, onpeneneHHbIX
3aKoHOOaTerNnbCTBOM, B aKTUBUPOBAHHbIE JTINYHbIE SNMEKTPOHHbIE KabMHETbI Ha eguHOM noprtane 3NeKTPOHHbIX yCInyr
MX Bnagenbuam, ABNAKTCA JOCTOBEPHbIMU, HaANEXallnm o6pa30M MMM NonyYeHHbIMU U BNEKyLWUMN OPUONYECKN
3Ha4YMMble NocneacTeuA,

3.2. rocygapcTBEHHbIM OpraHam:

MaKcumMalbHO ncnonb3oBaTb 3]'IeKTpOHHbIIZ LI,OKyMeHTOO60p0T, BKIto4asa MeXBeJOMCTBEHHbIE
I/IH(bOpMaLI,MOHHbIe CUCTeMbl, Npu peanm3aunn rocynapCrtBeHHbIX d)yHKLI,MI7I, B paMKax B3aUMOAENCTBUSA Mexay
cobon nnu ocywiecTBneHnn agMMHNCTPAaTUBHbLIX Npoueanyp;

obecrnieunBaTb B Cryyasix, MPegyCMOTPEHHbIX B MoanyHkTe 3.1 HacTosilero mMyHKTa, BO3MOXHOCTb
HanpaereHnsl 3MEeKTPOHHbLIX [JOKYMEHTOB, JOKYMEHTOB B 3MEKTPOHHOM BWAE, SNIEKTPOHHBLIX COOBLLEHWUA U UHbIX
CBe[leHWIn B 3NEKTPOHHON dhopmMe, B TOM YMChe NPU OCYLLECTBNEHNM aAMUHUCTPATMBHbLIX Npoueayp, Bnaaensuam
TNNYHBIX 3MNEKTPOHHbIX KABMHETOB Ha eAMHOM nopTare 3MeKTPOHHbIX YCNyT;

coBmecTHO ¢ PYT1 "HaumoHanbHbIM LEHTP 3MEeKTPOHHLIX yCnyr" B TedyeHme mecdua co AHA odomumanbHOro
onybrnvMkoBaHMs HOPMAaTMBHOIO MPABOBOrO akTa, M3MEHSIIOLIEro NMPaBOBOE PErynMpoBaHue agMUHUCTPATUBHLIX
npoueayp, akTyannsamMpoBaTb COAEPKALLYCS Ha eOMHOM NopTane 3MEeKTPOHHbIX YCNyr MHpOpMaLmio B OTHOLLIEHUM
aAMUHUCTPATMBHbBIX NpoLenyp, OCYLLECTBIISIEMbIX B 3NTIEKTPOHHON hopMeE;

B LUECTUMECSAYHBIN CpOK obecneunTb BHeceHve cBefdeHuMn 00 MHMOPMAaLMOHHLIX pecypcax (cuctemax),
ncnonb3yemMblX Ansi OCYLUECTBMNEHUS aAMUHUCTPATMBHbLIX Npoueayp, B peecTpbl MeTafaHHbIX, 3MeKTPOHHbIX
CEepBUCOB M HOPMAaTUBHO-CNPaBOYHOW MHGOPMAaLMKM, a Takke Ha MNOCTOSHHOM OCHOBE noaaepXuBaTb UX B
aKTyanbHOM COCTOSIHUY;

3.3. Coeety MunnctpoB Pecnyonukn Benapych:

B LUECTMMECSYHbIN CPOK onpenennutb nepedeHb rocygapCrtBeHHbIX I/IH(bOpMaLI,I/IOHHbIX pecypcosB (CI/ICTeM),
nognexawunx wuHTterpaummn c O6LLI,€F00y,D,apCTBeHHOI7I aBTOMaTM3MpOBaHHOﬁ I/IH(*)OpMaLI,MOHHOIZ cuctemonm ansi
OocCyLlecCTBneHna agMuUHUCTpaTMBHbIX Mnpouenyp, n CpoOKu Takom MHTErpauun, exerogHo OcCyLlecCTBINATbL €ero
aKkTyanumsauuio,

COBMECTHO ¢ HaunoHanbHbIM GaHKOM B LUECTUMECSYHbIA CPOK MpopaboTaTb MeXaHU3M MpeaocTaBfieHust
YNOMHOMOYEHHBbIM OpraHam BO3MOXHOCTM Mony4yaTb MOATBEPXOEHWEe BHECEHUA cyBbekTaMu X0o3ANCTBOBaHWA
nnarbl, B3UMAeMOoW NpyU OCYLLEECTBIEHUN aAMUHUCTPATUBHBIX NpoLeayp;

3.4. Coety MuHnctpoB Pecnyonukn Benapycbk coBmecTHO ¢ obnucnonkomamm go 31 gekabpsa 2025 r.:

MPUHSATL Mepbl MO 06ECTNeYEHUIO LLIMPOKOMOSIOCHOrO A0CTYNa K rnobarnbHOoi KoMMboTepHON ceTn NHTepHeT
HaceneHusi, MPOXUBAKOLLEro B CEMbCKOW MECTHOCTMU;



obecneunTb OXBaT HaceneHus, NPOXMNBAIOLLLErO B CENbCKOW MECTHOCTU, YCriyraMu COTOBOW CBA3Y;
3.5. CoBety MunucTpoB Pecnyonukn Benapycb coBMecTHO ¢ obnmcnonkomamm u MUHCKMM ropyCronkoMOM:

0o 1 ceHts6ps 2023 r. NpMHATL MeEPbl NO COBEPLLUEHCTBOBAHMUIO MOpsiaka MCMNOMb30BaHUSA MPOrpamMmMHOro
komnnekca "OQHO OKHO" B AeATENbHOCTM MECTHbIX MCNOMHUTENbHbBIX U pacnopsianTeNbHbIX OPraHoB;

Ha NOCTOSAHHOW OCHOBE:

obecneunBaTtb aKTyanmsauutio cBefeHun, cogepikalmxeca Ha MHTepHeT-caIZTaX rocygapCTBeHHbIX OpraHoB U
NOAYNHEHHbIX UM OpFaHM3aLI,I/Il71, B Uendax WCKN4eHnA I'IpOTI/IBOpe‘-II/IBOIZ, HeaKTyaanoﬁ MH(bOpMaLI,MI/I,
BOCMNOJTHEHNA npo6en0|3 B I/IH(*)OpMMpOBaHI/II/I HaceneHua,

KoHcynbraHTlInoc: npumedaHue.
locynapcTBeHHasi equHas (MHTerpMpoBaHHas) pecnybnunkaHckasi MHopMaLunoHHas cuctema yveta u
0b6paboTkm obpaLleHnn rpaxkaaH 1 pPUONYEeCcKMxX Ny pasmelleHa Ha cante https://o6paweHus.6en.

WMH(OPMUPOBATL HaceneHne O nopsgke WM MNpeumyLlecTBax HamnpaBneHUs 3MeKTPOHHbIX obpalueHun
NnocpeacTBOM roCyAapCTBEHHOW €AMHON (MHTErPUPOBAHHOM) pecnyOrnmkaHCKon MHPOPMAaLIMOHHON CUCTEMbI ydeTa
n 06paboTkn obpaLLeHnn rpaxaaH 1 PUANYECKUX NnL;

obecneumBatb 3PPeEKTUBHOE YHKLUMOHMPOBAHWE W MOMNynspu3auuio noptana pPeWTUHIOBON OLEHKM
opraHusauni, obecneunBaroLLNX XU3HEOEATENbHOCTb HaceneHms U (Mnu) ocyLLeCTBASIOWNX agMUHUCTPaTUBHBIE
npoueaypbl, a TaKke BO3MOXHOCTb OLIEHMBATb KayeCTBO OCYLLECTBIIEHHbIX TOCYAApPCTBEHHBIMW OpraHamm
aAMUHUCTPATMBHBIX MNpoUeayp B JNMYHOM SfIEKTPOHHOM KabWHETe Ha eduHOM nopTane SMeKTPOHHbIX YCHyr.
ObGecneuntb Hagnexawum yyeT 3TOM MHGOPMAUUM U UCMOMb3OBaHME €€ MNpu  OUeHKe [OesATenbHOCTU
COOTBETCTBYIOLLMX OpraHn3auun n NpoBEAEHNN poTaLnn NX PYKOBOASLLMX KaapoB;

3.6. PYM "HauuoHanbHbIn  LEHTP SMEKTPOHHbIX  yCryr' COBMECTHO C  3avHTEpPecOBaHHbIMU
rocyaapcTBEHHbIMU OpraHamun obecnevmBaTb nogaepxaHue nporpamMmmHoro kommnnekca "OgHo OKHO" B akTyarnbHOM
COCTOSIHMM C YYETOM 3aKoHogaTensCcTBa 06 aAMUHUCTPATUBHBIX NpoLleaypax.

4. YcTaHOBUTb, 4YTO cO34aHue YCNOBUW AnsA oGecnevyeHUsi HOPMaNbHOW XU3HeAEeATENbHOCTU
rpaxkaaH, NoBbIleHWsI Ka4YeCTBa OKa3aHWUA YCIyr HacereHUIo ABNAETCA NepBooYepesHON 3aaa4eil MeCTHbIX
MCMNOSNHUTENbHBLIX U pacnopsaauTenbHbIX opraHoB. Bce npoGnemMbl M TPyAHOCTM HaceneHWUst AOJIKHbI
paspewaTbCA B MepByl ovYepedb HeNocpeacTBEHHO Ha MecTtax. B atux uensax o6nucnonkomam u
MuHCKOMY ropucrnonkomy:

BbICTPOUTb 3(p(PEeKTUBHOE B3aNMOAENCTBME C HACENEHNEM B PELLUEHUN BbISIBIIEHHbLIX NPO6IIEMHbLIX BONPOCOB
B PErMoHax, akTMBHO MCMOSb3ysl BO3MOXHOCTU CPEeACTB MacCOBOM MHbopMaLmn, UHTEPHET-PECYPCOB, ANarioroBbie
NIowWwanKku, Npecc-KoHMePEHLMM, B TOM Yucre Ha 6ase pedakuuii paloHHbIX U FOPOACKMX ra3eT;

B NpuopuTETHOM nopsaake obecneuvBaTb Haanexallylo paboTy opraHusauuin KUMULLHO-KOMMYHabHOo
X03AiCTBa, 34pPaBOOXPAHEHUsl, TOPrOBMW, Y4YpeXOeHWH o6pasoBaHUsi, TPaAHCMOPTHBLIX W WHbIX OpraHW3auUui,
obecneuynBaoLLNX KU3HEOEATENbHOCTb HAcerneHusl, Ha COOTBETCTBYHOLLEN TeppuTopuun. TenedoHbl, CChbIKA Ha
NHTEepPHET-CaiiTbl YKa3aHHbIX OpraHu3aLunii OMKHbI ObiTb pa3MelleHbl Ha UHTepHEeT-caTax pam-, FopMCrorIKOMOB,
MECTHbIX aAMUHUCTPALIMIA PaNoHOB B ropodax, a Ka4ecTBO paboThl 3TUX OpraHU3aLuii NOCTaABNEHO Ha NOCTOSAHHbIN
KOHTpPOIb;

OopraHm3oBaThb B KaXgoM pal7|0He npegocTtasrieHne ycnyr, obecnevmBaroLLMX XU3HEOEATENbHOCTb HAaCeNeHus,
B TOM 4uCIe Ha NnaTHOM OCHOBE, OPUEHTUPYACHL Ha 3anpocChbl niogen, a Takke BO3MOXHOCTb o6pau.|,eHv|$| 3a
OKa3aHuewm ycrnyr n OTMeHbl Takoro o6pau.|,eHv|ﬂ B SJ'IeKTpOHHOIZ cbopme;

€XKerogHo aHanv3vMpoBaTb KayeCTBO OKa3aHWsl YCryr HacerieHuWio, B TOM YWCre C Y4eToM KoNv4ecTBa
MOCTYNUBLLUKX Xano6, u no peaynsrataM NPUHMMaTL Mepbl, BHOCUTL B YOMTHOMOYEHHbIE OpraHbl NpeariokKeHns no
MOBbILLIEHMI0 3P MEKTUBHOCTN OKa3aHUsA TakUX YCHyT.

5. Cosetry MuHuctpos Pecnybnukn benapycb BO B3aMMOAEWCTBMM C TFOCYAAPCTBEHHBIMU OpraHamu,
noAYMHeHHbIMY (nogotyeTHbiMKM) Mpe3naeHTy Pecnybnvku benapyck, Ha NOCTOSHHOW OCHOBE NPUHUMAaTbL Mepbl Mo
YNPOLLEHNI0 MEXBEOOMCTBEHHOIO B3aUMOLENCTBUSA U BHYTPUOPraHN3aLUMOHHON OeATENbHOCTN rocyaapCTBEHHbIX



OpraHoOB nNyTem OTKa3a OT N36bITOYHLIX OTYETOB U MHbIX LOOKYMEHTOB cbopmaanoro XapakTtepa.

6. [eHepanbHOM npokypatype, KoMuTeTy rocyaapCTBEHHOIO KOHTPOMS, WHbIM  KOHTPOSMPYHOLLMM
(Hag30pHbIM) OpraHam Mpu OCYLLECTBIIEHUM KOHTPOSbHOW (HaA30pHOW) AEATENbHOCTM Ha MOCTOSIHHOW OCHOBE B
NMPUOPUTETHOM MopsiAKe MPUHUMATbL Mepbl NPOMUNAKTUYECKOTO U NpeaynpeavTenbHOro xapaktepa B OTHOLLEHUU
rpaxgaH n CyObeKTOB XO3AMCTBOBaHMS.

[eHepanbHON NpoKypaType OCYLIECTBASATbL Ha MOCTOSIHHOW OCHOBE MOHUTOPUHI obpalleHun, coaepxalimx
KpUTUKY paboTbl MpaBoOXpaHUTENbHbBIX OPraHoB, B TOM YNCIE pa3MeLleHHbIX B CPeACTBaX MaccoBOW MHopmaLlmm
n rmobanbHOM KOMMbIOTEPHOW ceTu MHTepHeT. B criyyae BbiSBNEHUs HapyLleHuiA obecrnevmBaTb BOCCTAHOBIIEHNE
3aKOHHOCTW U NpMBIIEYEHNE BUHOBHbBIX AOIMKHOCTHBIX JIUL, K OTBETCTBEHHOCTMU.

7. PyKOBO,EI,I/ITeJ'IFlM rocyaapCTBEHHbIX OpraHOB WCKIKO4YNTb (baKTbI nepegadyn npuHATUA peLLIGHMI7I n
cornacoBaHusa BONpocoB, BXOOAWMX B KOMNETEHUMIO COOTBETCTBYOLLEro opraHa, Ha BbILLECTOALLNI YPOBEHb.

8. KoHTponb 3a BbINOMHEHMEM HacToswen [OupekTuBbl BO3NOXUTb Ha AgmMuHucTpauuio [lpesvaeHTta
Pecny6nukn Benapychb.

Mpe3ngeHT Pecnybnukn benapycb A.JlykaweHko




